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[ast summer, | visited the castle

AR'%wﬁﬁ of Foix with my family
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The Pyrenees are the perfect

AR'%W‘?ﬁ place if you like to bike.
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Camping is often a cheap accommodation !

ARIEGE It's perfect for small budgets.
Tourisme
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Hotels are often in the city center which is

AR'%wﬁﬁ very nice when you want to visit the city.
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Every summer, | use to rent a lodge in

AR'%&,E Scotland with my whole family
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The bed and breakfast | went to in Italy had

AR'%&,E an amazing breakfast !

©Juliette Marcilloux - Ariege Pyrénées Tourisme



EMEM
corfenies

PR Lk

S S IDUIEDT pasdueApw |l
a

SRR

B

How are you today 7 How are you doing ? How's your day going ?

How can | help you ?

Do you have a reservation/a booking ? Did you book ?
The breakfast will be available/served from 7.30 am to 11.00 am

Do you need an extra blanket / a towel / a hairdryer ?

 PIOIXO

Web Analytics

We usually charge a 100 euros deposit

You can pay cash or by credit card

| advice you to go to the tourist office to get more information

about things to do a| I‘EGME
Tourisme
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e | am sorry to hear that'!
e What can | do to help you ?

e Would you like to have a different room ?

Web Analytics
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e | will do my best to find a solution

- W

e We will take care of it!

e | have other options for you.
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FEW TIPS
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e Keep itsimple
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Learn sentences, expressions, not just words
Listen to english as much as you can!

Repeat, repeat, repeat, repeat and ... repeat
Don't be afraid or ashamed, just try your best !

Be curious
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e Google translation : if you don't manage to
communicate with a client.

e Linguee : very good translator with
contextualization.

e Duolingo : app for a little bit of english practise
everyday.

e Oxford Dictionnary : to look for new words.
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https://translate.google.fr/?hl=fr
https://www.linguee.fr/
https://fr.duolingo.com/
https://fr.duolingo.com/
https://www.oxfordlearnersdictionaries.com/definition/english/dictionary

¢ WWW.ariegepyrenees.com/en/

e TedTalks

e BBC Radio

e Vocabulary Lists

e Check english classes in Foix (at the Patchwork)
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https://open.spotify.com/show/1VXcH8QHkjRcTCEd88U3ti
https://www.bbc.co.uk/sounds/play/live:bbc_world_service
https://wallstreetenglish.fr/fiches-anglais/voyage/
https://la-bougeotte.com/sorties/11742

Vocabulary - Accomodations

e A customer /A client: un client

e Ahost:'héte/hdtesse

e Bed&Breakfast : une chambre d'hoéte
e Aholiday rental : un gite

e An accomodation : un hébergement
e Torent: louer

e \/acancies : chambres disponibles

At the reception
e The reception desk : la reception
e An extra charge : un supplément
e Adeposit: une caution
e Payment options : moyens de paiement
e Opening hours : les horaires d'ouvertures
e Abooking : une réservation
e (Credit card : une carte de crédit
e (Cash:liquide
e The keys : les clés
e Asuitcase : une valise
A back pack : un sac a dos

At the Campsite
e A pitch: un emplacement
e A campsite : un camping
e Flectricity : électricité

About food
e Arestaurant:un restaurant
e The food : la nourriture
e \egetarian : végetarien
e The kitchen : |a cuisine
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Vocabulary - Outdoor activities

A customer / A client : un client

To rent : louer

High/medium/low season : haute/moyenne/basse
saison

The weather forecast : prévision méteo

Activities

Cycling : faire du vélo

Canoeing : faire du canoé

Kayaking : faire du kayak

Rafting : faire du rafting

Rock climbing : faire de I'escalade

An instructor / A monitor : un moniteur

Un accompagnateur en montagne : mountain leader /
hiking guide

To paddle board : faire du paddle

Focus - Hiking

To hike : randonner
A mountain shelter / a Hut : un refuge en montagne
The map : la carte

A back pack: unsac a dos

The picnic : le pique-nique

The path / the track : le chemin

The trail : le sentier (hiking trail = le sentier de
randonnée)

The signs : les panneaux, la signalisation
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Key sentences

Accomodations - Reception perspective :

Welcome to our campsite/hotel !

How can | help you ?

Can | see your passport /D ?

Did you have a reservation ?

Could you fill in this form for me please ?
What's your name ?

Getting to know your customer :

Did you have a good journey ?

Where are you from ?

How long are you planning to stay in Ariege for ?

If you need help, please do not hesitate !

Which kind of activities would you like to do ?

Thank you for choosing our campsite, we were glad to
have you here | See you next year.

Accomodations - Client perspective :

Could you recommand a restaurant nearby ?

How far is the train station ?

Can | put my bike in a safe place ?

Where is the car park ?

What can | do during my stay ?

Feel free to contact me if you have any problems !
The breakfast will be served between 7 and 10 am.
What will be the weather like tomorrow ?

Where can | charge/plug my phone ?

Can | borrow a pen / a phone charger / ear plugs please ?
By any chance, do you have any room available ?
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ANGLAIS les phrases essentielles g™

Pour tous les jours

bonjour s’il vous plait ousont...?
hello please where are ...?
bonsoir merci comment ... ?
good evening thank you how ...?7
bonne nuit non merci pourquoi ... ?
good night no, thank you why ...7

au revoir pardon quand ... ?
goodbye excuse me when ...?

oui qu’est-ce que c’est ? je ne sais pas
yes what's that? | don't know
non ouest...? je suis désolé(e)
no where is ...7 I'm sorry

Problémes de compréhension

est-ce que vous parlez frangais ?
do you speak French?

vous pouvez répéter ?
can you repeat that, please?

est-ce que vous pourriez parler plus lentement ?
could you speak more slowly?

je ne comprends pas

| don't understand

je parle a peine I'anglais
| speak hardly any English

je m’appelle Sophie

my name’s Sophie

comment vous appelez-vous ?
what's your name?

je vous présente mon mari
this is my husband

enchanté(e)
pleased to meet you

comment allez-vous ?
how are you?

trés bien, merci
very well, thank you

salut, cava ?
hi, how are you doing?

cava, ettoi ?

fine, and you!?

je suis francgais(e)
I'm French

je viens de Paris
| come from Paris

je voudrais réserver une chambre
I'd like to reserve a room

j’ai réservé une chambre
I've booked a room

pour deux personnes
for two people

pour trois nuits
for three nights

une chambre double
a double room

une chambre individuelle
a single room

une chambre avec salle de bains
a room with en-suite bathroom

est-ce que le petit déjeuner est inclus ?
is breakfast included?

la clé de la 12, s’il vous plait
the key for room 12, please
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un aller simple
a single ticket

un aller-retour
a return ticket

I'arrét de bus
the bus stop

la gare
the train station

la gare routiére
the bus station
I'aéroport

the airport

un billet pour Londres, s’il vous plait
a ticket to London, please

a quelle heure est le prochain train pour Oxford ?
when is the next train to Oxford?

a quelle heure part le dernier train ?
when is the last train?

de quel quai part le train pour Cambridge ?
what platform does the train for Cambridge leave from?

ou est-ce que je peux prendre un bus pour York ?
where can | get a bus to York?

je voudrais louer une voiture
I'd like to rent a car

est-ce que vous pouvez me dire comment aller a la
gare ?

could you tell me how to get to the station?

je me suis perdu(e)

I'm lost

a droite

on the right

a gauche
on the left

tout droit
straight on

je voudrais réserver une table pour deux
I'd like to reserve a table for two

une table pour quatre s’il vous plait
a table for four, please

un vin blanc
a white wine

un vin rouge
a red wine

je voudrais ... une carafe d’eau

I'd like ... a jug of water

je prends ... le plat du jour

I'll have ... today’s special

un Coca® I’addition, s’il vous plait

a Coke® could | have the bill, please?
un thé le service est-il compris ?
a cup of tea is the service included?

un café ou sont les toilettes, s’il vous plait ?
a coffee where are the toilets, please?
une biére

a beer

je voudrais ... ¢a sera tout, merci

I'd like ... that's everything, thanks

je cherche ... combien je vous dois ?
I'm looking for ... how much do | owe you?

c’est combien ?
how much is it?

est-ce qu’il y a un supermarché dans le quartier ?
is there a supermarket nearby?

ou est-ce que je peux acheter ... ?
where can | buy ...7

pourriez-vous me I’écrire, s’il vous plait ?
could you write it down, please?

est-ce que je peux payer par carte de crédit ?
can | pay by credit card?
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